
 

 

 
We welcome your group to visit Glensheen. To create a safe and welcoming environment for all, the 
following guidelines are in place. Please reach out for further assistance or to book a Group Tour. 
 
Group Touring Experience | Classic Tour 
The Classic Tour is a family-friendly, self-guided tour of the Midwest’s most-visited house museum. See 
the mansion’s most famous rooms like the Breakfast Room (Green Room), Living Room, and Library. 
The Classic Tour is a self-guided experience of the lower level, first, and second floors, great for group 
tours of all types. Includes Grounds Admission. 
 

Adult Group Pricing | Classic Tour 
Adults (16 & up) $18 
Seniors (62 & up) $16 
Limited Mobility $5 
*Two comp tickets per group if booked two weeks in advance with 10+ guests 

 
School Group Pricing | Classic Tour 

Grades K-5  $4 
Grades 6-12  $6 
Additional Adults $18 
*One complimentary ticket per 10 students 

 
Group Touring Experience | Grounds Admission 
This experience provides enjoyment of the 12-acre estate prominently positioned at the start of 
Minnesota’s North Shore. The breathtaking views from Lake Superior’s shoreline create memories sure 
to last a lifetime. The Grounds Admission is perfect for guests who simply want to explore the grounds 
and not tour inside the mansion. Delight in the educational signage or use the free Glensheen app to 
read or hear unique, golden nuggets of knowledge. 
 

Group Pricing | Grounds Admission 
Adults (16 & up) $5 
Youth (15 & under)  Free with paid adult 
*Two comp tickets per group if booked two weeks in advance with 10+ guests 

 
 



 

Treasure Books for Children 
School groups with grades K-5 students have the opportunity to receive free, individual treasure books 
to enhance the Classic Tour. The book is a treasure hunt style booklet to engage children throughout 
the mansion. If this would be a fitting addition to your group, please let the Glensheen group tour 
organizer know in advance to ensure the booklets will be ready for your group upon arrival. 
 
Group Arrival at Glensheen 
 

• All guests—both general public and group members—will be welcomed at the Carriage House 
ticketing area. 

• To maintain a safe touring experience, upon arrival all guests will form a single line through the 
Carriage House. This single entry line allows for guests entering the estate to be spaced out in 
accordance with state mandated, reduced building capacities. 

• To prepare, group members are requested to break down into smaller pods of approximately 
3-5 people per pod. Each pod will then wait in a line separated 6 feet from other pods. The 
pods will proceed through the Carriage House and then enter the Mansion. Entry into the 
Mansion is spaced out by approximately 3 minutes per pod. 

• Student groups, grades K-5, will receive free treasure books from ticketing upon arrival. 
 
While Touring the Mansion 

• Have a question? Ask us anything. Our staff is here to enhance your touring experience and to 
help protect the museum. In the unlikely event of a disruption, staff has the right to escort 
individuals off the property. 

• Celebrate Preservation - Please refrain from touching anything in the mansion. The entire 
house is historic, so we ask that you also keep a safe distance from furnishings, walls, and 
display cases. 

• Food & Drink - Food, beverages (other than resealable water), and gum are not allowed in the 
mansion. They are, however, allowed on the grounds, and we encourage guests to bring a 
picnic lunch for a lakeside meal. 

• Photography - Non-flash photography is encouraged. Photography and filming may be 
unavailable in some areas. 

• Personal items such as strollers and backpacks are not allowed in the mansion. 
• Teachers and chaperones are responsible for the behavior of the group’s members.  

 
While Touring the Outdoors 

• Have a question? Ask us anything. Our staff is here to enhance your touring experience and to 
help protect the museum. In the unlikely event of a disruption, staff has the right to escort 
individuals off the property. 

• Plantings & Gardens - Please refrain from touching any plants on the property that are in the 
gardens and along the pathways. We ask that you respect the gardens and take pictures of 
what you find lovely. 



 

• Food & Drink - We encourage guests to bring a picnic lunch for a lakeside meal. Just 
remember to pack in and pack out. We provide trash, compost and recycling receptacles.  

 
The Glensheen App 
Glensheen has a free app available in the app store called “Glensheen”. This app contains an audio 
tour, a map, and additional information to enhance your self-guided Classic Tour or Grounds 
Admission experience.  
 
Accessibility 
The grounds, lower level and first floor of the mansion are accessible by persons who are mobility 
impaired. The second floor is not accessible; a video is available to watch on an iPad. A two weeks 
notice is required to make special arrangements for the visually or hearing impaired.  
 
Approximate Timing 
Due to reduced building capacities, a specific entry time is unable to be reserved for groups. It is 
anticipated that groups of up to 60 people may expect to spend 2.5 - 3 hours at Glensheen. Please 
note that this time frame is not a guarantee. Days with increased visitation may extend the amount 
of time a group spends at Glensheen. State-mandated restrictions may also impact time frames. 
 
Payments 

• Lump Sum: If a group would like to pay with one lump sum, please ensure the group leader is 
first in line through the Carriage House ticketing queue. Wrist bands for group members will 
be distributed at the time of payment.  

• Advanced Payment: Groups may pay in advance. Please note, advanced payment is not a 
guarantee of a specific entry time to Glensheen. Wristbands for group members will be 
distributed by ticketing prior to starting the mansion tour. 

 
Health & Safety Plan 
To view Glensheen’s full Health & Safety Plan, please visit our website:  
https://glensheen.org/covid-19-health-safety/ 
 
Thank you! 
Thank you for your support! We are committed to inspiring excitement about Glensheen and proudly 
continuing our mission to Celebrate Preservation. We endeavor to exceed your expectations. 
 
Please contact us to book your Group Tour: 
 
          info@glensheen.org                           888-454-4536                                   (218) 726-8910 


